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Foreword, DX Trends 2025

2025 is the year referred to as the "2025 Digital Cliff" in the "DX Report" compiled by
the Ministry of Economy, Trade and Industry in September 2018. As indicated in the
"DX White Paper 2021," "DX White Paper 2023," and "DX Trends 2024," compiled by the
Information-technology Promotion Agency, Japan (IPA), the number of Japanese
companies engaging in DX efforts has been increasing year by year.

This report, "DX Trends 2025," not only analyzes the trends of domestic companies in
Japan but also conducts a comparative analysis among Japan, the United States, and
Germany, revealing the current state and challenges of DX in Japanese companies from
multiple perspectives. The survey items are categorized into three viewpoints: "strategy,"
"technology," and "human resources," with the survey period set from early February
2025 to late March 2025.

The analysis in this report is structured along the following three axes:

The status of DX efforts and outcomes

The status of technology utilization for realizing DX

The status of human resources promoting DX

We hope that this report will be contributory to companies that are already promoting
DX efforts and those that are planning to embark on DX efforts, in understanding the
current situation and producing future results. Finally, we would like to express our deep
gratitude to those who participated in the survey and reaffirm our commitment to

advancing DX in collaboration with companies.

Information-technology Promotion Agency, Japan

International and Industrial Research Department Industrial Research Office
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3. DX =T 5 AH
3.1. #=E
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3.2. AMDBETFERR

DX ZHEET 2 M D [ 8] OFRRIIC OV TR R, BARIZROREL TN
[RKIBICARE LTV D OEIE OGN 85.1% % 72> TRV 2023 4EEFA DR F & [k,
RAEDOEET DX HEAM B RRE L TWDIREL > TS (MFE 3-1),

Fio, KEE FAVICBNTE TRRBEICH L) NEREITZRV ] OFIGOEFHNBZEN
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DX ZH#EtET 2 AMOPTEH, EOX I RAMP AR L TWVDIHONT, RRFEREE &
IPA NRIE LTeT VXNV AT MEHED 5 b DX e 2 F VERAED AR (K% 3-3)

(et ¥ Y/t
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1z

VA Ny ey e VA Sy DX OHEHEIZI VT, T UX NN ETER Lo - 9 — e A 24t
LIEHDYVAT AR T N T Of%GE - Fi - EAEH S A
HFAN—tF 2T g BT U RERZ DT VANMBRREIIB T AV A NN—Xa )T 4 YR
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52
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BERABREROAARE, ¥a 7HBEANEROKEE KA L OO DE N D
EPRHTWLbDLEZIDBND (KFK 3-6),
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23.0
BEUTERELPRN 8.4
14.2
2.4
TOAth 8'0
8.7 20245fEHAK (n=1,189)
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3.3. AMOBERAELRE
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DX ZH#EtE 3 25 AM OB O 72 FEhi L TV DR IC W Cadarz, AR MR EI
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TATALD VAT AREIICED S AF V] BERLTEY, TEVXRAET L 70
TAFFHCED D AR V) [FTHA DL AF L] HEV, RAVIZ TEVRRAET L -
T ARFHIED L AR ] [F—% - ATOIERIZED D AX L] BE, 3 EENE
NRHD, KEE FA V1L DX OHEST — X TERICET 5 AF AN ERTE TS &
EX AR

Ex 3-13 ZELZXAFIILOES/RRE (FHE - D

0% 20% 40% 60% 80%

BTE - IRIAV - AT ARBECEDB ATV

ESRAETIV - TOLAESHCRD B AFIL

FHA VICEDBAFI

F—4 - AIDFEAICEAD 3 AFIL

Al - F—AHYA I ACEADBIAFIL

FT—ALIS>SIFUSICEDB AT

45.7

VI YL PHBECEDDATIV

FTTANTO/OS—CEADB3AFIL

49.8
TFIVFTAIRTAY MCEDD R

m 20244 EHA(n=494)
20244 E¥E (n=370)
m 20244EE B/ Y (n=333)

TFIVFT BRBICETIRAFIV

DX ~DEFADEMT T2 BIRICEDE, £MICDX ICREATNS) TEHEIRICEDSE, —E0ERM
ICEWTDXICEBATLS] MEE S LICERIT DX ICERMAA TS Z&EIRL.,
MELGRAEILOBBEKET BEGXFILITBIETETVGEL] UNERIRL-BFE

60



3.4. DX#EED-HDOLEXI - AL

DX HEED =D DAL - M0 THAE] ORWIZONT, [TETND ] ZEIZoNT
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